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Advisor             : Oqke Prawira, S.ST, M.Si. Par 
Confirm that this report is my own work, is not copied from any other person’s 
work (published or unpublished), and has not previously submitted for assessment 
either at Universitas Multimedia Nusantara or elsewhere. Every citation and quote 
from different sources has been mentioned at Bibliography part in this report. If one 
day, a fraud in found in the report or in the industrial placement, I accept to receive 
the sanction, which is failing in Industrial Placement subject. 
 













Hotel Ibis Padang is one of international chain hotel located in Padang. Hotel 
Ibis Padang has several departments, the writer is placed in front office department 
and housekeeping department. In the Front Office department, the writer is 
responsible of reservation, operator, concierge, and front desk agent while in 
Housekeeping department the writer is responsible of room attendant and order 
taker. the writer chooses Hotel Ibis Padang because this hotel was vote as traveler 
choice 2020 on TripAdvisor. After having industrial placement at Hotel Ibis 
Padang, the writer gains more experience and knowledge related to hospitality 
industry especially in Front Office and Housekeeping Department. 
 
 






The writer would like to thank God for the opportunity that is given to the 
writer to finish this Industrial Placement report. This Industrial Placement report 
cannot be finished without supports from lecturers, supervisor, family, and friends. 
This report is a required curriculum course to graduate from Hotel Operations 
Program Universitas Multimedia Nusantara.  
 
 The writer would like to show gratitude for Mr. Efrizon as Front Office 
Manager and Mr. Rahmat as room supervisor also the staff and all the trainees at 
Hotel Ibis Padang for the guidance during Industrial Placement. The writer also 
wants to say thank you to the Industrial Placement Advisor, Mr. Oqke Prawira, 
S.ST, M.Si. Par for the time and guidance. The writer cannot thank you enough for 
family and friends because without the support from them the writer cannot finish 
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